
lalo Return Policy 
If you are not fully satisfied with your lalo purchase(s), you can return your undamaged product(s) to 
lalo within 30 days of purchase (with proof of purchase) for a full refund. Please visit your place of 
purchase or our store.  For online returns please email shop@laloboutique.com. For online orders, if 
you return your lalo product(s) within 30 calendar days from shipment, you will not be charged a 
restocking fee. The lalo product(s) must be returned in the original packaging, including any 
accessories, manuals, and documentation.


